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PureCloud conversation history

survey_sip_token: 323WYlTeycTkDEhEmn8bkbuRalkHf2
respondent_language: en-AU
external_ref: AB123123FF2987654 (PureCloud ID)
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chatAttribute1: SomeValue
chatAttribute2: SomeValue
SDX-external_ref:  123456ABCD (unique random string)
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Receives Chat
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Business Web Page 
with PureCloud Web 

Chat Option

webchat.chatEnded = function () { 
window.open("https://demo.surveydynamix.com/webhook/
web_survey/c937d420-686e-11e8-b5ab-73ff04e5b4a0?external_ref=123456ABCD&
OtherAttribute=SomeValue&respondent_language=en-AU", _blank);
}; 


