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Fetch Customer Details
Attach Attributes

ID Customer

Queue Call

'

Agent (Bob)
Receives Call

Call Completed

{

“"endTime"™:

"id":

"startTime": "2818-85-15T23:35:31.4821",
“2018-85-15T23:44:26.673L7,
"2018-95-15T23:39:32,73B1",

“endTime":
"econnectedTime":
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Dynamix

SURVEYDYNAMIX.COM

ID Customer
Fetch Customer Details
Attach UUI Data

UUI Data

survey_sip_token: 323WYITeycTkDEhEmn8bkbuRalkHf2

Queue Call respondent_language: en-AU
external_ref: AB123123FF2987654 (PureCloud ID)
Agent(Sarah) | . ...
Receives Call [~ "~

o

Call Completed
Call Transferred to Survey
SIP Endpoint

Survey Dynamix creates survey
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PureCloud

Business Web Page
with PureCloud Web
Chat Option

PureCloud Chat Attributes passed from web chat request

chatAttribute1: SomeValue
chatAttribute2: SomeValue
SDX-external_ref: 123456ABCD (unique random string)

vy

Queue Chat

y

Agent (Jodie)
Receives Chat

—p @ interaction and conducts survey @
with customer

Record Stored K

N

"id": "9124b75e-cB68-4236-a%c8-ed4dad5edaclad”,
"startTime™: "2018-85-15T23:39:31.4822",
"2018-85-15T23:46: 29,5892,
"address”: "tel:+13172734452",
"participants™: [

“c353484c-6483-4444-9b39-226c4Bcabd7R",

“"name”: "Mational”,

"queweld”: "Sb5cEffb-ad4c@-49b9-bded-6d5da7db757h",
"queueName” :
"purpose”:
"participantType™:
"address”:
—

"Personal Leans"”,
“customer”,
"External”,
“tel:+161417335113",
: "tel:+1614173361137,

"aniName”: "National”,

"dnisg™:

"rel:+131727944527,

"wrapupRegquired”: false,

“attr

ibutes™: {

(Gadx_call_type™: "PERSOMAL LOANS™

"sdx_survey_type”: Tinbound”,
"sdx STATUS": "CUSTOMER",

(sdx_survey enabled”: "17,

"sdx_VALUE™: "GOLD"

I

"calls™: [

{

"state": "discomnectad”,
"id™: "87a2fabe-8788-422a-9519-F36518dcc3el”,
"direction”: "inbound”,
"recording”: false,
"recordingState”: "none”,
"muted”: false,
"confined”: false,

&2

PureCloud

Chat Ends

webchat.chatEnded = function () {
window.open("https://demo.surveydynamix.com/webhook/

> web_survey/c937d420-686e-11e8-b5ab-73ff04e5b4a0?external_ref=123456ABCD&
OtherAttribute=SomeValue&respondent_language=en-AU", _blank);
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Survey Dynamix polls
> PureCloud conversation history
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Opera
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sdx_survey_enabled
Survey Parameters
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Survey Method Comversation Variable v sdx_survey _type
Respondent Language/Dialect c " - Eng
( Phone Number Conversation Variable . contactWorkNumber
Email Address Conversation Variable | | contactWorkEma
Scheduled At Constant
Agent 1D Conversation Variable A agentiD
( E Conversation Varial all_type
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Add Custom Parameter

Matches
Existing Survey
Interaction?

e, >

No. @ Create new Survey Interaction @

Add conversation attributes to

Yes—» matching survey interaction

per polling configuration

Details for Interaction #273110

Interaction ID: 273110 %

Interaction UUID: 08115090-4f94-11e8-bb2a-793837c9c576 %
Status: Completed 2 days ago

Survey: Customer Service

Phone Number of Respondent: +61491570156
Email Address of Respondent:

Survey Method: inbound

Respondent Language/Dialect: English (Australia)
Scheduled At: 2018-06-08 13:31:26

External Reference: SEEDED FOR DEMO

Call Type: PERSONAL LOANS

Agent ID: FO01

STATUS: CUSTOMER

VALUE: BRONZE



